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Liability Insurance Policy Wording for Travel Agents and
Tour Operators

1. INSURING CLy\USE - SECTION A

The Underwriters will indemnify the Assured against their legal liability to pay Damages (including Claimant s legal costs, fees
and expenses) and Defence Costs according to the laws of England and Wales, Scotland, Northem Ireland, the Isle of Man, and the
Channel islands, (wfiichever is applicable) and not to judgments obtained elsewhere, nor to judgments or orders for the
enforcement of foreign judgments.

2. INSURING CLAUSE - SECTIONS B, C. D, AND E

The Underwriters will indemnify the Assured against their legal liability to pay Damages (including Claimant's legal costs, fees and
expenses) and Defence Costs in accordance with the law of any country, but not in respect of any judgment, award,
payment, or settlement made within countries which operate under the laws of the United States of America or Canada (or to any
order made anywhere in the world to enforce such judgment, award, payment, or settlement either in whole or in part) unless the
Assured has requested that there shall be no such limitation and has accepted the terms offered by Underwriters in grantirrg such
cover which offer and acceptance must tie signified by specific endorsement to this Policy.

3, INDEMNITY

Any indemnity under this Policy applies only to such liability as defined by each Insured Section of this Policy arising out of the
Business specified in the Schedule, subject always to the terms conditions, and exclusions of such Section and of the Policy as
a whole,

4. DEFINITIONS

For the purpose of determining the indemnity granted the definitions contained in the Schedule and those contained in this
section shall apply:

(a)

(b)

(c)

(d)

(e)

(f)

Bodily Injury

Claimant

Customer

Damage

Damages

Employee

(9) Excess

means death, bodily injury, illness or disease of or to any person,

shall mean any person who brings a claim against the Assured

a customer of the Assured who has purchased or booked a Holiday, accommodation only or
transportation only, or any combination of the foregoing through the Assured,

means physical damage to, or loss of possession of tangible property.

means monetary compensation given by way of judgment or award in civil proceedings or
any settlements of civil proceedings (provided such settlement has been recommended as
reasonable by the lawyer representing the Assured) but excluding aggravated and
exemplary damages and ex gratia payments,

means any person:

i  under a contract of service or apprenticesNp with the Assured; or

ii. engaged by the Assured to perform a contract constituting the provision of labour only
arising out of the Business specified in the Schedule,

means in relation to the relevant Section, the amount of excess applicable as set out in the
Schedule under the heading "Excess",

(b) Holiday means a holiday to w^ich the Package Travel Package Holidays and Package Toiws
Regulations 1992 or their equivalent in member countries of the European Union apply
including transportation, accommodation, excursions, and activities as represented in the
Assured's brochures or provided to Customers by the Assured and paid for to the Assured by or
on tiehalf of Customers,

(i) Limit of Indemnity

(j) Period of Insurance

(k) Premium

(I) Pollution

shall mean the limit of liability of the Underwriters under this Policy applicable to the relevant
Section, Defence Costs, or Data Protection Act 1998 as set out in the Schedule under tfie

heading "Limits of Indemnity",

means the period of time during which this Policy provides indemnity referred to in the
Schedule under the heading "Period of Insurance",

means the amount of premium as set out in the Schedule under the heading "Premium".

means contamination of the atmosphere or of any water, land, or other tangible property by
any solid, liquid, gaseous or thermal irritant or contaminant including but not limited to
smoke, vapour, soot, fumes acid, alkalis, chemicals and waste. Waste includes materials to
be recycled, reconditioned or reclaimed.
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POLICY SCHEDULE

NAME AND ADDRESS OF THE INSURED:

POLICY CURRENCY:

M/S. LAKPURA TRAVELS (PVT) LTD
NO. 78A. C. P. DE SILVA MW, MORATUWA

LKR, Sri Lankan Rupees

1. POLICY NO:

2/HN/GLE/TOL/Ol

2. CLASS OF RISK:

Tour Operators
Liability

3. CLIENT CODE:

PV62844

4. BRANCH CODE:

OLE

5. CHANNEL CODE:

MB772

6. THE INSURED: M/S. UKPURA TRAVELS (PVT) LTD

7. PERIOD OF INSURANCE: FROM: 07.03.2017 TO: 06.03.2018 (Both days inclusive)

8. OCCUPATION. TRADE, BUSINESS OR USE: INBOUND TOUR OPERATORS

9. BUSINESS ADDRESS: NO. 78A. C. P. DE SILVA MW. MORATUWA

10. GEOGRAPHICAL AREA : WITHIN THE SRI LANKAN GEOGRAPHICAL AREA

11. JURISDICTION: SRI LANKA ONl^Y

12. LIMIT OF LIABILITY; LIMITS (LKR)

In respect of any one accident or series of accidents arising out of one event/per person:
In aggregate in respect of all accidents occurring during any one period of insurance

10.000,000.00

10,000.000.00

1.3. DEDUCTIBLE APPLICARLE IN RESPECT OF EACH AND EVERY CLAIM:

All claims -10% or LKR 20,000.00 whichever is higher

14.EXTENSI0NS. ENDORSEMENTS. LIMITATIONS. WARRANTIES AND/OR EXCLUSIONS:

As per attached HNBGI Tour Operators Liability policy wording

Following Exclusions are applicable to this insurance
•  No known or reported claims/ incidents during the past year.

•  No materials changes to the risk during the policy period.
•  No cover for Professional indemnity or pure financial loss. Fines. Penalties, Punitive. Exemplary or Multiple Damages, Any

Incident, claims or legal suits which may give rise to loss or claim against this policy, which Insured are aware of or should
have been aware of prior to the policy inception. Contractual Liability.

•  Hazardous sports and activities with the following definition will not be covered under the policy:
Any sport or sporting activities that present a high level of Inherent danger (i.e. involves a high level of expertise,
exceptional physical exertion, highly specialized gear or stunts) including but not limited to big wave surfing, canoeing
down rapids, cliff jumping, horse jumping, ultra marathons, biathlons, triathlons and stunt riding. It does not mean usual
tourist activities that are accessible to the general public without restriction (other than height or general health or fitness
warnings) and which are pro-vided by a recognized local tour operator provided that the tourists are acting under the
guidance and supervision of qualified guides and/or instructors of the tour operator when carrying out such tourist
activities.

•  This cover cannot be given on a selective basis and the tour operator must declare the list of all Participants at the time of a
claim



General Exclusions:

Professional liability
Director's and Officer's Liability

Burglary/Theft

Infidelity
Product Guarantee/Recall
Asbestos liability
Exclusion of loss of or damage due to non-conformity of laws

Exclusion of loss of or damage to crops, forests and cultures.
War & Terrorism

t is hereby declared and agreed that this insurance is also subject to the following exclusion & clauses:
Electronic Date Recognition Clause - As attached

Political risks (exclusion) - As attached
Cyber Attack (exclusion) - As attached
Radioactive Contamination, Chemical, Biological, Biochemical and Electromagnetic Weapons (exclusion) -As attached
Sanction Limitation (exclusion) - As attached

Pollution /Contamination (exclusion) - As attached

Industrial .seepage, pollution and contamination clause - As attached

15. PREMIUM: LKR 27,092.01

PLACE & DATE OF ISSUE: HNB GENEMCe<I^RANCE LTD

Colombo 11.03.2017

atureAut



(m) Principal means any person who engages the Assured to perform a contract

(n) Product means any physical properly after it has left the custody or control of the Assured which has
been designed, specified, formulated, manufactured, constructed, installed, sold, supplied,
distributed, treated, serviced, altered, or repaired by or on behalf of the Assured.

(0) Terrorism means an activity that

(1) Involves a violent act or the unlawful use offeree or an unlawful act dangerous to
human life, tangible or intangible property, or infrastructure or a threat thereof; and

(2) appears to be intended to:

(i) intimidate or coerce a civilian population;

(ii) disrupt any segment of the economy of a govemment de jure or de facto
state or country;

(iii) overthrow, influence, or affect the conduct of policy of any government de
jure, or de facto by intimidation or coercion;

(iv) affect the conduct of a government de jure, or de facto by mass destruction,
assassination, kidnat^ing. or hostage-taking.

5. INDEMNITY TO OTHERS

At the request of the Assured, and subject to the prior written consent of the Underwriters, the indemnity granted extends to:

(a) any Principal of the Assured but only to the extent that such liat>ility arises solely out of the work performed for
the Principal by or on behalf of the Assured; or

(b) any director of the Assured or Employee in their business capacity arising out of the performance of the
Business and/or in their private capacity arising out of their temporary engagement of the Assured's
Employees in respect of liability for which the Assured would have been entitled to indemnity under this Policy if the
claim against any such person had been made against the Assured: or

(c) the officers, committee and members of the Assured's canteen social sports medical fire fighting, first aid.
ambular»ce service and welfare organisations in their respective capacity as such; or

(d) the personal representatives of any person indemnified by reason of this Clause 5 in respect of liability
incurred by such person:

provided always that all such persons or parlies shall only be entitled to an indemnity if they observe, fulfill, and be subject to the terms,
conditions, and exclusions of this Policy as though they were the Assured so far as they can apply This clause shall in no way operate
to irtcrease the Limits of Indemnity as stated in the Schedule

6. CROSS LIABILITIES

Each person or party specified as the Assured in the Schedule is separately indemnified in respect of claims made against any of
them by any other subject to Underwriters' total liability not exceeding the stated Limits of Indemnity.

7. DEFENCE COSTS

The Underwnters will also pay all reasonable costs, fees, and expenses inci^red by ttie Assured with Underwriters' prior written
consent in the defence or settlement of any claim under this Policy ('Defence Costs').

Deferx» Costs includes legal expenses:

a. arising out of representation at any Coroner's Inquest or Fatal Accident inquiry;

b. arising out of Part II of the Consumer Protection Act 1987, the Trade Descriptions Act 1968, the ABTA Code of
Conduct, and the Package Travel Package Holidays and Package Tours Regulations 1992 and/or any equivalent
legislation within the EU, but Underwriters' liabilities for Defence Costs in cases of breach or alleged breach of the
aforementioned legislation / codes of conduct will be limited to proceedings not consequent upon a deliberate act or
omission;

c. arising ̂  of any criminal prosecution or proceedings relating to an offence alleged to have been committed by the
^ured onis Employees dunng the Period of Insurance and in the course of the Business of the Assured in respect of
matters which may form the subject of indemnity by this Policy (including with the Underwriters' prior consent



Employees partners or directors of the Assured), provided that

i) Underwriters shall not be liable for any fines or penalties imposed as a consequence of such
prosecution,

il) Underwriters shall not be responsible for Defence Costs where Undenwriters obtain the opinion of
counsel (whose appointment is at the Underwriters sole discretion) that there is no reasonable
defence to the prosecution,

iii) Underwriters' liabilities for Defence Costs in cases of breach or alleged breach of the United
Kingdom Health & Safety at Work Act of 1974 (and/or any equivalent subsequent or replacerrrent
legislation of similar effect) are limited to prosecutions under Section 33(1 )(a) to (c) of the Ad or
similar duty imposed under legislation in Northern Ireland the Isle of Man or the Channel Islands:

iv) Underwriters' liabilities for Defence Costs in cases of breach or alleged breach of Part II of the
Consumer Protedion Act 1987(and/or any subsequent or equivalent legislation) will be limited to
proceedings not consequent upon a deliberate act or omission;

V) the Assured or its Employees partners or directors have not made any admission in respect of the
relevant offence,

d  arising out of the defence of any proceedings in a Court of Summary Jurisdidion in resped of matters which may form
the subject of indemnity by this Policy.

8. EXCESS CLAUSE

Where an Excess is stated in the Schedule, the Assured shall be responsible for the first amount so specified of each and every claim
or series of daims arising out of any one originating cause inclusive of Defence Costs.

9. DATA PROTECTION ACT 1998

The indemnity granted extends to indemnify the Assured and if requested by the Assured, any Employee, in respect of their
liability under the Data Protection Act 1998 ('DPA') or subsequent/similar legislation to pay:

(a) Damages in respect of damage or distress under section 13 of Part II of the DPA including Claimant's legal costs
and Defence Costs; or

(b) Defence Costs in relation to a prosecution brought under sedion 21 of Part III of the DPA.

Indemnity will only t>e provided to the Assured under this clause if:

(i) the Assured has registered in accordance with the terms of the DPA; arrd

(ii) the daim arises from damage or disfi-ess first occurring or prosecution commenced during the Period of Insurance. There

is no indemnity ur>der this dause in resped of:

i- the cost of reptadng reinstating redifying or erasing any personal data:

ii. liability caused by or arising from a deliberate or intentional act by or omission of any party entitled to
indemnity by this insurance the effed of which will knowingly result in liat>ility under the DPA;

iii. daims which arise out of drcumstances notified to any previous insurer or known to the Assured at
inception of this Policy:

iv. liability for which indemnity Is provided under any other insurance: or

V. mitigation costs.

SECTION A - EMPLOYERS LIABILITY

10. SECTION A-INDEMNITY

The Assured is indemnified by this Section in accordance with the Insuring Clause at dause 1 of this Policy but only for Bodily Injury
caused to any Employee during the Period of Insurance and;

(a) arising out of and in the course of his/her employment by or under a contract of service with the Assured (as stated in the
Schedule): or

(b) arising out of and in the course of his/her engagement by ttie Assured to perform a contrad constituting the provision of labour
only arising out of the Business specified in the Schedule.



11. SECTION A - LIMIT OF INDEMNITY

UndenMlters' liability to pay Damages (Including Claimants' legal costs, fees and expenses) and Defence Costs shall not
exceed the Limit of Indemnity for Action A as set out in the Schedule in respect of any one occurrence or series of occurrences arising
out of one originating cause.

12. SECTION A - EXCLUSIONS

This Section does not provide any indemnity:

a. in respect of any liability for which compulsory motor Insurance or security is required under the Road Traffic Act
1988 as amended by the Motor Vehicles (Compulsory Insurance) Regulations 1992 and the Road Traffic (Northern
Ireland) Order 1981 as amended by the Motor Vehicles (Compulsory Insurance) Regulations (Northern Ireland) 1993 or
any other Compulsory Road Traffic Legislation;

b. for claims arising out of Bodily Injury that are payable by reason of any worlrman's compensation scheme, social
security scheme, or similar insurance scheme arising in connection with. from, or due to employment but this
exclusion will not apply to payments required to be made to the Compensation Recovery Unit or its successor.

13. SECTION A - CONDITION

The indemnity granted by this Section will tie deemed to be In accordance with the provisions of any law relating to compulsory
insurance of liability to Employees in Great Britain. Northern Ireland, and the Channel Islands. BUT the Assured shall repay to the
UrxJerwrrters ail sums paid by the Urrderwriters which the UndenArriters would not have been liable to pay but for the
provisions of such law ordinance or statute

SECTION B - PUBLIC LIABILITY

14. SECTION B - INDEMNITY

The Assured is indemnified by this Section in accordance with the Insuring Clause at clause 2 of this Policy for Bodily Injury and/or
Damage occurring during the Period of Insurance as stated in the Schedule but not against liability arising out of or In connection
with any Product.

15. EMERGENCY ASSISTANCE

The Underwriters will indemnify the Assured in respect of costs and expenses incurred by the Assured in providing emergency
assistance to any Customer or in the event of the death of such Customer, the Customer's legal representatives, where such
Customer:

a. suffers Bodily Injury arising out of an activity wrhich does not form part of the package travel arrangement
or an excursion or other service sold or supplied by the Assured in connection herewith; and

b. such Bodily Injury has resulted through no fault on the part of the Assured, his agents or authorised
representatives; provtded that:

i. the indemnity shall not apply in respect of any solicitors or otfier legal costs or expenses incumed
without Underwriter's prior consent:

ii. the indemnity shall not apply to the first £250 spent in respect to each affected Customer or the first
£1000 In respect of all Customers on any one booking form, whichever is the less;

iii. Underwriters shall be entitled to take over and prosecute for their own benefit any claim for the
recovery of any sum which has been paid under the terms of this clause against any person including the
Customer or in the event of the death of the Customer, his legal personal representatives and the Assured
shall give all information and assistance required; and

iv. the liability of the Underwriters for all sums payable by the Assured in respect of costs and expenses
incurred in respect of all Customers on any one booking form shall not exceed the sum of £5000 or in
all.

16. FRENCH CIVIL CODE

Undenwiters will indemnify the Assured in respect of liability Incurred under the following sections of the French Civil Code;

i- Recours de voisin (articles 1382.1383 and 1384)

ii. Risque locative (articles 1733.1734 and 1735)



17, SECTION B - LIMIT OF INDEMNITY

Except as set out in this dause, Underwriters' liability to pay Damages (including Claimants' legal costs, fees and expenses) shall
not exceed the Limit of Indemnity for Section B as stated in the Schedule in respect of any one occurrence or series of occurrences
arising out of one originating cause Save as referred to in this clause under no circumstances will Underwriters' liability under this
section B exceed the Limit of indemnity specified for any one Period of Insurance.

Defence Costs will be payable up to the amount specified in the Schedule In addition to the Limit of Indemnity for Section B unless
this Policy is specifically endorsed to the contrary.

In the event of any one originating cause giving rise to an occurrence or series of occurrences which form the subject of
indemnity by more than one Section, each Section shall apply separately and be subject to Its own separate Limit of Indemnity,
provided always that the total amount of Underwriters' liability shall be limited to the greatest Limit of Indemnity available under any
one of the Sections affording indemnity for the occurrence or senes of occurrences

18. SECTION B - EXCLUStONS

This Section does not provide indemnity in respect of liability;

(a) arising out of ownership, possession, or use of any mechanically propelled vehicle wlwe a Certificate of Motor
Insurance or surety Is required under any Road Traffic Act or similar legislation

This exclusion shall not apply in respect of:

i. the use of vehicles t)elonglng to Employees or third parties on the Assured s Business unless
indemnity is provided to the Employee, third party or to the Assured under any other policy of
insurance: or

ii. liability attactiing to the Assured by virtue of the action or omission of any supplier of services in
connection with a contract with a consumer to which the Package Travel Holidays and Package
Tours Regulations 1992 applies:

(b) arising out of the ownership possession or use by or on behalf of the Assured of any aircraft, watercraft, or

hovercraft (other than watercraft not exceeding 15 metres in length and then only whilst on Inland watemvays) but
this exclusion shall not apply in respect of liability attaching to the Assured by virtue of the action or omission of
any supplier of services in connection with a contract with a consumer to which the Package Travel Holidays and
Package Tours Regulations 1992 applies provided that the craft is not under tfie ownership or control of the
Assured,

(c) for Damage to property owned leased or hired by or under hire purchase or on loan to the Assured or othenvise in
the Assured s care, custody or control other than:

1. premises tenanted and fixtures and fittings leased or rented by the Assured to the extent that the
Assured would be held liable in the absence of any specific agreement:

Ii. baggage belonging to clients or customers of the Assured.

(d) arising out of the ownership, occupation or management by the Assured of any premises outside Great Britain,
Nortfiem and Souttiern Ireland, the Channel Islands or tt>e Isle of Man:

(e) based upon or arising out of or relating directly or indirectly to or in consequence of or in any way involving
Pollution of any kind;

(f) for Bodily Injury to any Employee arising out of and In the course of his/her employment by or under a contract of
service with the Assured (as stated In the Schedule) or ansing out of and in the course of his/her engagement by
the Assured to perform a contract constituting the provision of labour only arising out of the Business specified in
the Schedule,

(g) arising out of the deliberate, conscious, or intentional disregard by the Assured s directors or management of the
need to take all reasonable precautions to prevent Bodily Injury or Damage:

(h) arising out of liquidated damages clauses, penalty dauses, or performance warranties or guarantees or the like;

(i) arising from exposure or alleged exposure to asbestos or materials or products containing asbestos:

(D arising out of breach of professional duty by reason of any neglect error or omission occurring or committed by the
Assured, or any Employee and/or breach of contract In the conduct of the Assured s Business.



SECTION 0 - PRODUCTS LIABILITY

19. SECTION C - INDEMNITY

The Assured is ir^demnified by this Section in accordance with the Insuring Clause at clause 2 of this Policy for Bodily Injury and/or
Damage occurring during the Period of Insurance as stated in tt>e Schedule but only against liability arising out of or in comection
with any Product

20. SECTION C - LIMIT OF INDEMNITY

Except as set out in this clause. Underwriters' liability to pay Damages (including Claimants' legal costs, fees arxl expenses) shall not
exceed the Limit of Indemnity for Section C as stated in the Schedule in respect of any one ocoirrence or series of occurrences
arising out of one originating cause. Save as referred to in this clause, under no circumstances will Underwriters' liability under this
section C exceed the Limit of Indemnity specified for any one Period of Insurance

Defence Costs will be payable up to the amount specified in the Schedule in addition to the Limit of Indemnity for Section C unless
this Pdicy is specifically endorsed to ttie contrary.

In the event of any one originating cause giving rise to an occurrence or series of occurrences which form the subject of
indemnity by more than one Section, each Section shall apply separately and be subject to its own separate Limit of Indemnity,
provided always that the total amount of Underwriters' liability shall be limited to the greatest Limit of Indemnity available under any
one of the Sections affording indemnity for the occunence or series of occurrences

21. SECTION C - EXCLUSIONS

TNs Section does not provide indemnity in respect of liability;

a) for Damage to any Product or part thereof;

b) based upon or arising out of or relating directly or indirectly to or in consequence of or in any way involving Pollution of
any kind:

c) for costs incurred in the repair reconditioning, modification or replacement of any Product or part thereof and/or any
financial loss consequent upon the necessity for such repair reconditioning or replacement:

d) arising out of the recall of any Product or part thereof.

e) arising out of any refund or repayment of the purchase price or any part thereof in respect of the Product;

f) arising out of any Product which, with the Assured's knowledge, is intended for irKorporation into the strudure,
machinery, or controls of any aircraft except where specifically stated to be included in the Business;

g) arisir>g out of any Product which is intended for incorporation into any marine equipment upon whidi the navigation or
safety of a waterbome vessel depends except wtiere specifically stated in the Business;

h) arisirtg out of any Product which is intended for use in a motor vehicle except where especially stated to be irx:iuded In
the Business:

i) for Bodily injury to any Employee arising out of and in the course of his/her employment by or under a contract of
service with the Assured (as stated in the Schedule) or arising out of and in the course of his/tier engagement by tfie
Assured to perform a contract constituting the provision of labour only arising out of the Business specified in the
Schedule;

0  arising out of the deliberate, conscious, or intentional disregard by the Assured's directors or management of the need
to take all reasonable precautions to prevent Bodily Injury or Damage;

k) arising out of liquidated damages clauses, penalty clauses, or performance warranties or guarantees or the like;

I) arising from exposure or alleged exposure to ast>estos or materials or products containing asbestos;

m) arisirrg out of breach of professional duty by reason of any neglect error or omission occurring <x committed by the
Assured, or any Employee; and/or breach of contract in the conduct of the Assured's Business.

SECTION D - POLLUTION LIABILITY

22. SECTION D - INDEMNITY

The Assured is indemnified by this Section in accordance wflth the Insuring Clause at clause 2 for Bodily Injury and/or Damage
occurring in its entirety during the Period of Insurance as stated in the Schedule and arising out of Pollution but only to the
extent that the Assured can demonstrate that such Pollution:

(a) was the direct result of a sudden, specific, and identifiable event occurring during the Period of Insurance; and

(b) was not the direct result of the Assured failing to take reasonable precautions to prevent such Pollution.



23. SECTION D - LIMIT OF INDEMNITY

Underwriters liability to pay Damages (including Claimants' legal costs, fees and expenses) shall not exceed the sum stated in the
Limit of Indemnity for Section D as stated In the Schedule in respect of any one occurrence or series of occurrences arising out of one
originating cause. Save as referred to in this clause under no circumstances will Underwriters' liability under this section D exceed the
Limit of Indemnity specified for any one Period of Insurance,

Defence Costs will be payable up to the amount specified in the Schedule in addition to the Limit of Indemnity for Section D unless
this Policy is specifically endorsed to the contrary.

In the event of any one originating cause giving rise to an event or series of events which form the subject of indemnity by more than
one Section, each Section shall apply separately and be subject to its own separate Limit of Indemnity, provided always that the total
amount of Underwriters' liability shall be limited to the greatest Limit of Indemnity available under any one of the Sections affording
indemnity for the event or series of events

24. SECTION D - EXCLUSIONS

This Section does not provide indemnity in respect of liability:

(a) for Damage to premises presently or at any time previously owned or tenanted by the Assured,

(b) for Damage to land or water within or below the boundaries of any land or premises presently or at any time
previously owned or leased by the Assured or otherwise in the Assured's care custody or control:

(c) arising out of ownership, possession, or use of any mechanically propelled vehicle where a Certificate of Motor
Insurarice or surely is required under any Road Traffic Act or similar legislation

This exclusion shall not apply in respect of:

i. the use of vehicles belonging to Employees or third parties on the Assured s Business unless
indemnity is provided to the Employee, third party or to the Assured under any other policy of
insurance: or

li. vehicles (including contents and / or accessories) belonging to Employees or third parties which are
located within any car park for which the Assured is responsible:

ii. liability attaching to the Assured by virtue of the action or omission of any supplier of services in
connection with a contract with a consumer to which the Package Travel Holidays and Package
Tours Regulations 1992 applies

(d) arising out of the ownership possession or use by or on behalf of the Assured of any aircraft, watercraft. or
hovercraft (other than watercraft not exceeding 15 metres in ler>gth and then only whilst on inland waterways);

(e) for Damage to property owned leased or hired by or under hire purchase or on loan to the Assured or otherwise in
the Assured's care, custody or control other than:

i. premises tenanted by the Assured to the extent that the Assured would be held liatHe in the absence of any
specific agreement,

li. twggage belonging to clients or customers of the Assured;

{f) for Bodily Injury to any Employee arising out of and in the course of his/her employment by or under a contract of
service with the Assured (as stated in the Schedule) or ansing out of and in the course of his/her engagement by
the Assured to perform a contract constituting the provision of labour only arising out of the Business specified in
the Schedule,

(g) arising out of the deliberate, conscious, or intentional disregard by the /Assured's directors or management of the
need to take all reasonable precautions to prevent Bodily Injury or Damage.

(h) arising out of liquidated damages clauses, penalty clauses, or performance warranties or guarantees until proven
that liability would have attached in the absence of such clauses or warranties:

(i) arising from exposure or alleged exposure to ast>estos or materials or products containing asbestos;

(j) arising out of breach of professional duty by reason of any neglect error or omission occurring or committed by the
Assured, or any Employee, and/or breach of contract In the conduct of the Assured's Business.



SECTION E - PROFESSIONAL INDEMNITY INSURANCE

25. SECTION E - INDEMNITY

The Assured is indemnified by this Section in accordance wth the Insuring Clause at clause 2 for Damages wftich the Assured Is
legally liable to pay in respect of any claim or claims first made against them during the Period of Insurance by the Assured's cli^t or
customer arising as a direct result of

(a) breach of professional duty by reason of any neglect, error, or omission occurring or committed in good faith by the
Assured, or any Employee; and/or

(b) breach of contract in the conduct of the Assured's Business;

provided that such claim or claims are notified to Urtderwriters during the Period of Insurance.

26. SECTION E - LIMIT OF INDEMNITY

Underwriters' liability to pay Damages (includtng Claimants' legal costs, fees and expenses) and Defence Costs shall not
exceed the sum stated in the Limit of Indemnity for Section E as stated in the Schedule in respect of any one claim or series of claims
arising out of one originating cause Save as referred to in this clause, under no circumstances will Underwriters' liability under this
Section E exceed the Limit of Indemnity specified for any one Period of Insurance.

In tt>e event of any one originating cause giving rise to a claim or series of claims which form the subject of indemnity by more ttian
one Section, each Section shall apply separately and be subject to its own separate Limit of Indemnity, provided always that the total
amount of Underwriters liability shall be limited to the greatest Limit of Indemnity availal^e under any one of the Sections affording
indemnity for the claim or series of claims

27. SECTION E - EXCLUSIONS

Underwriters shall not be liable to indemnify the Assured against any claim under this Section E;

a) arising directly or indirectly from the ownership, possession or use by the Assured of any land, buildings, aircraft,
wateraaft. vessel or mechanically propelled vehide;

b) based upon or arising out of or relating directly or indirectly to or in consequence of or in any way involving
Pollution of any kind;

c) arising directly or indirectly from dishonest, fraudulent, maltdous or illegal act or omission of the Assued. or their
Employees or those of their agents or respective partners;

d) alleging libel, slander, defamation, malicious falsehood or passing off or infringement of Patent. Copyright,
Registered Design, trademaric or Trade name;

e) arising out of the insolvency or bankruptcy of the Assured or any other party involved in supplying arty part of
any travel or accommodation or other services booked through the Assured;

f) arising directly or irxJirectly out of Terrorism;

g) arising directly or indirectly from Bodily Injury or Damage;

h) arising out of ownership, possession, or use of any mechanically propelled vehicle where a Certificate of Iwlotor
Insurance or surety is required under any Road Traffic Act or similar legislation;

i) arising out of any circumstance which might reasonably be expected to produce a claim of which the Assured
was aware, or ought reasonably to be aware, at inception of this insurance, whether notified under any other
insurarx» or not;

j) arising out of the delitierate. conscious, or intentional disregard by the Assured's directws or management of the
need to take all reasonable precautions to prevent loss or damage:

k) arising out of liquidated damages clauses, penalty dauses. or performance warranties or guarantees or the like; I)

arising from any breach of any obligation owed by the Assured to any Employee or former Employee;

m) arising directly or indirectly out of. or in any way involving any trading debt incurred by the Assured or any
guarantee or undertaking given by the Assured for a debt or performance of any other obligation by a third party;

"If operations of any director employee agent branch subsidiary or parent company in respect ofany booking office owned or operated other than in the United Kingdom:

o) arising from any allegations of abuse, whether sexual, physical, or mental including, but not limited to:

I.

ii.

iii.

acts of hurting or injuring mentally or physically by maltreatment or ill-use-
acts of forcing sexual activity rape or molestation; or
repeated or continuing contemptuous coarse or insulting words or tiehaviours.



28. GENERAL EXCLUSIONS APPLICABLE TO ALL SECTIONS OF THE POLICY

This Policy does not provide indemnity in respect of liability:

(a) directly or indirectly caused by or contributed to by or arising from:

i. ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste
from the combustion of nuclear fuel:

ii. the radioactive toxic explosive or other hazardous properties of any explosive nuclear assembly or
nuclear component thereof but as far as concerns Section A this exclusion will only apply where such legal
liability is that of any Principal or accepted under agreement and would not have attached in the absence of
such agreement:

(b) which forms the subject of insurance by any other Policy and this Policy shall not be drawn into contribution with
such other insurance,

(c) directly or indirectly occasioned by happening through or in consequence of war invasion act of foreign enemy
hostilities (whether war be declar^ or not) civil war rebellion revc^ution insurrection or military or usurped power or
confiscation or nationalisation or requisition;

(d) which attaches by virtue of an agreement but would not have attached in the absence of such agreement or which
increases the Assured's liability which would not have been so inaeased in absence of such agreement. However,
this exclusion shall not apply to liability which is assumed by the Assured by virtue of booking conditions applicable
to any Customer but only so far as concerns liability as defined in the insured sections

(e) wtiich is uninsurable pursuant to the law of England and Wales;

(0 for fines or penalties of any kind.

29. GENERAL CONDITIONS APPLICABLE TO ALL SECTIONS OF THE POLICY

1. ALTERATIONS IN RISKS

It is a condition precedent to liability that the Assured is required to notify the Underwriters as soon as reasonably
practicable of all material facts or alterations in the risk which come to his knowledge or arise during the currency of this
Policy and the Underwriters reserve the right to amend the terms and conditions of the Policy If the Assured fails to comply with
this condition precedent. Underwriters will provide no indemnity for claims under this Policy.

2. CLAIMS PROCEDURE AND NOTIFICATION

It is a condition precedent to liability that the Assured shall:

(a) give written notice of any circumstances that may reasonably t>e expected to give rise to a claim against
the Assured under this Policy, within 30 days of having Ijecome aware of becoming aware of such
circumstances, to the Underwriters, and. if appointed by the Underwriters, simultaneously to Underwriters'
appointed third party claims administrator (as may be nominated by Underwriters from time to time and
hereinafter referred to as the "Claims Administrator") (if appointed) failing which the claim will not be
covered; and

(b) give all such additional information and documentation as the Underwriters or the Claims Administrator (if
appointed) may require relating to such incident and continue to forward all such information and
documentation immediately until otherwise instructed by Underwriters or the Claims Administrator (if
appointed). For the avoidance of doubt, every claim, writ, summons or process and any other written
notification of claim and all documents relating thereto shall be forwarded unanswered to the Underwriters
or the Claims Administrator (if appointed) immediately; and

(c) make no admission of liability, compromise, offer or payment without the Underwriters' or the Claims
AdrHnistrator's (if appointed) prior written consent.

If the Assured fails to comply with the above listed conditions precedent. Underwriters will provide no indemnity for claims under
this Policy

Undenivriters shall be entitled to take over and conduct in the name of the Assured the defence or settlement of any claim or to
prosecute in the name of the Assured for their own benefit any claim for indemnity or Damages or othenwise and shall have full
discretion in the conduct of any proceedings and in the settlement of any claim and the Assured shall give all such information and
assistance as the UndenMiters may reasonably require.

3. DISCHARGE OF LIABILITi'

The Underwriters may at any time pay to the Assured, in connection with any claim or series of claims under this Policy the
amount of tfie relevant Limit of Indemnity (after deduction of any sums already paid) and upon such payment being made the
Underwriters shall relirtquish the conduct and control of and be under no further liability in connection with such claims or their
associated costs (which shall, for the avoidance of doubt, include Defence Costs) whether or not such costs are included or in
addition to the relevant Limit of Indemnity.



4. APPORTIONMENT OF DEFENCE COSTS

In the event of a loss arising to vi^ich the Underwriters may be liable to contribute, no costs shall be incurred on their behalf
without their prior written consent being first obtained, and if they so consent, they shall contribute to the said costs in the
proportion that their share of the loss as finally settled bears to the total sum payable

5. FRAUDULENT CLAIMS

If the Assured shall make any claim knowing the same to be false or fraudulent, this Policy shall become void ar)d all claims
h^eunder shall be forfeited,

6. CANCELLATION CLAUSE

The Underwriters may cancel this Policy by sending thirty days written notice to the Assured at the Assured's last knovm
address, whereupon the Assured shall become entitled to a refund of a proportionate part of the Premium, unless claims
have already been paid under this Policy, in which case, the Assured will not be entitled to any refurxt of Premium,

Notwithstanding any other provision of this Policy, if the Premium (or any other money due to Underwriters) is not received by
Underwriters by the relevant due date. Underwriters may serve a notice of cancellation on the Assured or the Assured's Insurance
Broker stating the amount due and requiring the Assured to pay the amount due by a stated date being no less than 15 days from
the said service and if the Assured fails to pay the stated sum within the time stated in the said notice, the Policy will be deemed
cancelled from the expiry of the notice and Underwi'iters shall not be liable for any claim under the Policy even if it arose before ttie
date of termination or UndenArriters have admitted liability for or appointed law/yers,
surveyors or others to handle such claim, and all of the Premium paid or due for this policy shall be deemed fully earned. In stating
the amount due, no account shall t>e taken of any amount said to be due by UndenAfriters to the Assured and the Assured shall not
be entitled to set off any such sum against the amount due to Undenvriters

7. OTHER INSURANCE

If other valid, collectible insurance with any other insurer is available to the Assured covering a loss also covered by this Policy
(other than insurance that is specifically stated to t>e in excess of this Policy) the insurance afforded by this Policy shall be in
excess of and shall not contribute with such other insurance Nothing herein shall be construed to make this Policy subject to
tt>e terms, conditions, and limitations of such other insurance.

8. RIGHTS OF RECOURSE

It Is a condition precedent to liability that ttie Assured maintains full rights of recourse against any third party from \whom
Underwriters may be al^e to make recovery of any amounts paid or payable under this Policy

9. SUBROGATION

Tfte Assured shall, at the request and at the expense of the Underwriters, do and concur in doing ar>d permit to be done all such
acts and things as may be necessary or reasonably required by ttie Underwriters, for the purpose of enforcing any
rights and remedies or obtaining relief or indemnity from other parties to which the Underwriters shall be or would become entitled
or subrogated upon Its paying for or making good any damage insured by this Policy whether such acts and things shall be or
become necessary or required before or after (heir indemnification by the Underwriters, including the
commencement of proceedings

If a recovery is made from a third party in respect of claims which may be or have been paid wholly or in part under tWs Policy,
the costs of pursuing the recovery shall first be deducted from the recovery proceeds and repaid to Underwriters. The balartce
shall then as between the Assured under this Policy and Underwriters be distributed as follows:

(a) The Assured receives any sum he has paid or lost excludirrg interest, in respect of which the recovery has
been made in excess of the deductible (if applicable) and in excess of alt amounts recovered and recoverable under
this Policy; then

(b) After payment of the amount referred to in sub-clause 9 (a) Underwriters receive all sums they have paid
excluding interest, in respect of the loss which is the subject of the recovery: then

(c) After payment of the amounts referred to in sub-clause 9 (a) and (b) the Assured receives any balance,
exclusive of interest

(d) Any interest on any recovery made from a third party will be distributed betwreen the Assured and
Underwriters in the same order as outlined in clause 9 (a) - (c) above

10. CONTRACTS (RIGHTS OF THIRD PARTIES) ACT 1999 CLARIFICATION CLAUSE

A person who is not a party to this contract has no right under the Contracts (Rights of Third Parties) Act 1999 to enforce
any term of this agreement but this does not affect any right or remedy of a third party which exists or is available apart from
that Act,

11. LAW AND JURISDICTION

Any dispute concerning or arising out of this Policy subject to the laws of England and Wales Each party agrees to submit to the
junsdidion of the Royal Courts of Justice of England and Wales and to comply with all requirements necessary to give such court
^nSQICIrOn.



12. POLICY INTERPRETATION

The Policy and the Schedule shall be read together as one contract and any word or expression to which a specific
nneaning has been attached in any part of this Policy or the Schedule shall bear such specific meaning wherever it may
appear

COMPLAINTS

We are dedicated to providing you with a high quality service and we want to ensure that we maintain this at all times If you feel that
we have not offered you a first class service please write and tell us and we will do our best to resolve the problem If you have any
questions or concerns about your policy or the handling of a claim you should in the first instance contact;

The Manager.
Non - Motor Claims Department.
HNB General Insurance LTD

Iceland Business Centre.

No 30.

Sn Uttarananda Mawatha.

Cotombo 03.



The following clauses/amendments apply to this policy, only when specifically mentioned in the
Schedule and are subject otherwise to the terms, exceptions and conditions of the policy.

Electronic Date Recognition Clause

This endorsement shall prevail notwithstanding any provision
whether written typed or printed in this Contract inconsistent
herewith.

1. This Contract does not cover loss, damage, liability or expense
arising from or in any way connected, whether directly or indirectly,
with:

a) the actual or anticipated failure or inability of any computer
or electronic device or component or system or software or
embedded programming, whether or not belonging to or in
the possession of the direct isured;

i) correctly and unambiguously to assign any date to the
correct day, week, yearor century,
ii) correctly to recognize sequence or compute any date
which is or is intended to be beyond 31 December 1998,
iii) to continue to operate as or would have done had its
current date, the true date and any other date relevant to
any function being carried out by it been prior to 1 January
1999,

b) the use of any arbitrary, ambiguous or incompletely defined
date or date-like code in any data, software or embedded
programming:

c)any measures taken whether preventative, remedial or
otherwise with the intention of averting or minimizing any of
the above.

2. Notwithstanding 1.a) and l.b) above, this Contract shall be
extended to include:

a) loss or damage arising from physical loss of or physical
damage to tangible property;

b) liability for actual or alleged bodily injury;
c) liability for physical loss of or physical damage to tangible

property owned by another person and resulting loss of use of
such physically lost or physically damaged property; provided
that such loss, damage or liability above is within the terms,
conditions and exclusions of the original policy(ies) or
Conlract(s).

3. For the purposes of 2. Above, tangible property shall not include:

a) any date or embedded programming however stored or
conveyed;

b any computer or electronic device or component or system or
software, other than where such property forms part of an
insured cargo or ship's machinery, which is in any way
connected whether directly or indirectly with toss or damage
claimed or from which such loss or damage arises.

4. This endorsement shall not include loss, damage, liability or
expense arising from any Contract solely designed to cover losses
arising from any matter referred to in 1. above.

5. In calculating the net loss under this Contract the Reassured shall
not treat any matter referred to in this endorsement as a basis of
aggregation

Institute Radioactive Contamination, Chemical, Biological,
Biochemical and Electromagnetic Weapons exclusion Clause

This clause shall be paramount and shall override anything
contained in this insurance inconsistent therewith

1. In no case shall this insurance cover loss damage liability or
expense directly or indirectly caused by or contributed to by or
arising from

1.1. ionizing radiations from or contamination by radioactivity
from any nuclear fuel or from any nuclear waste or from the
combustion of nuclear fuel

1.2. the radioactive, toxic, explosive or other hazardous or
contaminating properties of any nuclear installation,
reactor or other nuclear assembly or nuclear component
thereof

1.3. any weapon or device employing atomic or nuclear fission
and/or fusion or other like reaction or radioactive force or
matter

1.4. the radioactive, toxic, explosive or other hazardous or
contaminating properties of any radioactive matter. The
exclusion in this sub-clause does not extend to radioactive

isotopes, other than nuclear fuel, when such isotopes are
being prepared, carried, stored, or used for commercial,
agricultural, medical, scientific or other similar peaceful
purposes

1.5. any chemical, biological, bio-chemical, or electromagnetic
weapon.

Sanction Limitation and Exclusion Clause

No insurer shall be deemed to provide cover and no insurer shall be
liable to pay any claim or provide any benefit hereunder to the extent
that the provision of such cover, payment of such claim or provision
of such benefit would expose that insurer to any sanction,
prohibition or restriction under United Nations resolutions or the
trade or economic sanctions, laws or regulations of the European
Union, United Kingdom or United States ofAmerica.

Political Risks Exclusion Clause

Notwithstanding any provision to the contrary within this insurance
or any endorsement thereto it is agreed that this insurance excludes
loss, damage, cost or expense of whatsoever nature directly or
indirectly caused by. resulting from or in connection with any of the
following regardless of any other cause or event contributing
concurrently or in any other sequence to the loss:

1) War, invasion, acts of foreign enemies, hostilities or warlike
operations (whether war be declared or not). Civil war, rebellion,
revolution, insurrection, civil commotion assuming the
proportions of or amounting to an uprising, military or usurped
power; or

2) Anyactofterrorism,

For the purpose of this endorsement an act of terrorism means
an act, including but not limited to the use of force or violence
and/or threat thereof, ofany person or group(s) of persons,
whether acting alone or on behalf of or in connection with any
organization(s) orgovemment(s), committed for political.



religious, ideological, or ethnic purposes or reasons including
the intention to influence any government and/or put the public,
or any section of the public, in fear.

This endorsement also excludes loss, damage, cost or expense
of whatsoever nature directly or indirectly caused by, resulting
from or in connection with any action taken in controlling,
preventing, suppressing or in any way relating to 1) and/or 2)
above.

if the company alleges that by reason of this exclusion, any loss,
damage, cost or expense is not covered by this insurance the
burden of proving the contrary shall be upon the insured.

Cyber Attack Exclusion Clause
1.1 Subject only to clause 1.2 below, in no case shall this insurance

cover loss damage liability or expense directly or indirectly
caused by or contributed to by or arising from the use or
operation, as a means for inflicting harm, of any computer,
computer system, computer software programme, malicious
code, computer virus or process or any other electronic system.

1.2 Where this clause is endorsed on policies covering risks of war,

civil war, revolution, rebellion, insurrection, or civil strife arising

therefrom, or any hostile act by or against a belligerent power, or

terrorism or any person acting from a political motive. Clause

1,1 shall not operate to exclude losses (which would othenwise

be covered) arising from the use of any computer, computer

system or computer software programme of any other

electronic system in the launch and/ or guidance system and/or

firing mechanism of any weapon or missile.

Industrial, Seepage, Pollution and Contamination Clause

This Insurance does not cover any liability for;

a. Personal Injury or Bodily Injury or loss of, damage to, or loss of

use of property direcfly or Indirectly caused by seepage,

pollution, or contamination, provided always that this paragraph

(1) shall not apply to liability for Personal Injury or Bodily Injury or

loss of or physical damage to or destruction of tangible property,

or loss of use of such property damaged or destroyed, where

such seepage, pollution or contamination is caused by a

sudden, unintended and unexpected happening during the

period of this insurance.

b. The cost of removing, nullifying or cleaning up seeping, polluting

or contaminating substances unless the seepage, pollution or

contamination is caused by a sudden, unintended and

unexpected happening during the period of this insurance.

c. Fines, penalties, punitive or exemplarydamages

This clause shall not extend this insurance to cover any liability

HAPPY GRAPHICS (42501-50000)


